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Limited Warranty: Unit Equipment, Exit Signs

Liteforms Exit Signs

Liteforms Emergency Lighting Units Liteforms Exit Signs

Clearview Life Safety Products

	 	 Battery	Warranty
	 	 Unit
	 	 Warranty	 Full	 Pro-Rata
	 Product	 (Years)	 (Years)	 (Years)

	
	 LiteScape	Series	 1	 1	 5
	 with	Spectron	option	 5	 2	 4
	 nicad	battery	models	 1	 1	 9
	 nicad	with	Spectron	option	 5	 2	 4
	 EZ-2	Series	 3	 3	 3
	 with	Spectron	option	 5	 5	 5
	 LZ	Series	 1	 1	 5
	 with	Spectron	option	 5	 5	 5
	 LZ	High	Capacity	Series	 1	 1	 5
	 with	Spectron	option	 5	 2	 4
	 nicad	battery	models	 3	 1	 9
	 nicad	with	Spectron	option	 5	 2	 8
	 LM	Series
	 lead-calcium	battery	models	 1	 1	 5
	 lead-calc.	with	Spectron	option	 5	 2	 4
	 nicad	battery	models	 3	 1	 9
	 nicad	with	Spectron	option	 5	 2	 8
	 EZ-2R	Series	 3	 3	 3
	 with	Spectron	option	 5	 5	 5
	 T-Grid	Series	 3	 3	 3
	 with	Spectron	option	 5	 5	 5
	 EXT-122-EM	Series	 1	 1	 5
	 Lite2	Series	 3	 3	 3
	 with	Spectron	option	 5	 5	 5
	 Delite	Series	 1	 1	 5
	 N4X	Series	 3	 3	 3
	 with	Spectron	option	 5	 5	 5
	 AS	Series	 1	 1	 5
	 with	Spectron	option	 5	 2	 4
	 IPS	Series	 3	 3	 3
	 XPB	Series	 3	 3	 3
	 UFO-3AW,	UFO-4W	models	 1	 1	 –
	 UFO-5W,	UFO-12W	and
		 UFO-12W-CLD	models	 2	 2	 –
	 UFO-5AW	models	 3	 3	 –
	 UFO-6W,	UFO-6WI,	 5	 5	 –	
	 UFO-6W-CLD,	UFO-7W,		 “	 “	 –
	 UFO-7WI,	UFO-LP			 “	 “	 –
	 and	UFO-MH	models		 “	 “	 –
	
	
	 LX	LED	exit		
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 Emergency	Spectron	models	 5	 2	 8
	 DK	incandescent	AC	exit
	 AC-Only	models	 3	 –	 –
	 LT	combo	exit		 5	 1	 5
	 Spectron	models	 5	 2	 4
	 NYXC	combo	exit		 5	 1	 5
	 HCX	combo	exit		 5	 1	 5
	 Sempra	cast	LED	exit*		
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 Emergency	Spectron	models	 5	 																		Lifetime
	 NYDC	cast	LED	exit		
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 LN4X	wet	location	LED	exit		
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 Emergency	Spectron	models	 5	 2	 8
	 Freedom	LED	aluminum	exit
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 4
	 LEDS	aluminum	LED	exit	
	 AC-Only	models	 5	 –	 –	
	 Emergency	models	 5	 1	 9

	 * Includes Sempra, Sempra SC, Sempra SC-WL, Sempra MR and Sempra  
   SERS Series exit signs.

Emergency	Lighting	Units	and	Batteries
Dual-Lite warrants to the purchaser that its products have been carefully manufactured and inspected, and are 
warranted to be free from defect of workmanship and materials when used as intended. See chart at left for 
duration of warranties for units and batteries (fuses and lamps are excluded from all warranties).

Batteries must be placed in service or recharged within nine (9) months from invoice date or ninety (90) days from 
recommended recharge date stamped on carton, whichever is longer (NiCad batteries excluded).

The warranties are subject to proper installation and maintenance in accordance with the instructions supplied. 
Any abuse or misuse contrary to normal operation shall void this warranty.

This warranty does not cover damages caused by installation in areas with other than normal temperatures 
and environmental conditions per application specifications. Dual-Lite assumes no responsibility for any 
damage to people, property, apparatus or otherwise resulting from improper installation or maintenance of 
its emergency lighting units.

Warranty coverage shall not apply to any equipment of another manufacturer used in conjunction with 
Dual-Lite systems.

Warranty does not cover damages caused by abuse, fire or acts of God.

To obtain prior written approval to return defective items, please contact your local manufacturer’s representative.  
After prior written notification has been given and approval obtained for the return, merchandise may be 
returned, freight prepaid, to Dual-Lite.

Customer is responsible for secure packaging of returned materials to provide best possible assurance against 
breakage in shipment.

If, upon inspection, the merchandise is found to be defective replacement or repair shall be made. Dual-Lite's 
sole obligation under this limited warranty is to repair or replace the defective parts or products, at its discretion, 
providing such defective parts or products are brought to its attention within the specified warranty time 
period, and does not include any other costs such as removal of defective parts or product, installation, labor 
or consequential damages of any kind, the exclusive remedy being to require such new parts or products to be 
furnished.  All other warranties, expressed or implied, including warranties of merchantability or warranties of 
fitness for any particular purpose we hereby disclaim.

Dual-Lite Distributors and Representatives have no authority to change this warranty without written permission 
from Dual-Lite.

Dual-Lite reserves the right to determine the best method of correcting warranty problems.

All specifications subject to change without notice.

Some states do not allow the exclusion of limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights which vary from state to state.

	 	 	 Battery	Warranty
	 	 Unit
	 	 Warranty	 Full	 Pro-Rata
	 Product	 (Years)	 (Years)	 (Years)

	
	 NYX	LED	exit	
	 AC-Only	models	 5	 –	 –	
	 Emergency	models	 5	 1	 9
	 CMX	exit	
	 AC-Only	models	 5	 –	 –	
	 Emergency	models	 5	 1	 9
	 LE	edge-lit	LED	exit	
	 AC-Only	models	 5	 –	 –	
	 Emergency	models	 5	 1	 9
	 Emergency	Spectron	models	 5	 2	 8
	 LES	edge-lit	LED	exit		
	 AC-Only	models	 5	 –	 –
	 NYE	edge-lit	LED	exit			
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 NYES	edge-lit	LED	exit		
	 AC-Only	models	 5	 –	 –
	 Emergency	models	 5	 1	 9
	 DEX	special	wording	exit		
	 AC-Only	models	 3	 –	 –
	 Emergency	models	 3	 1	 5

	 SlimLite	Series	 3	 2	 8
	 CV	Series		
	 Standard	models	 3	 2	 8
	 NiCad	models	 3	 3	 7	
	 Spectron	models	 5	 3	 7
	 CVEC	Series		
	 Standard	models	 3	 2	 8
	 NiCad	models	 3	 3	 7	
	 Spectron	models	 5	 5	 5
	 CV3	LED	exit		
	 Standard	models	 3	 2	 8
	 Spectron	models	 5	 3	 7
	 CVT	Tandem	LED	exit		
	 Standard	models	 3	 2	 8
	 Spectron	models	 5	 3	 7
	 CVD	cast	LED	exit	 3	 2	 8
	 CVER/CVES	edge-lit	LED	exit		 5	 1	 9


